
Flowchart for Students 

Note: This is a recommended process.  The College recognises the right of any complainant to 

directly approach senior staff should the complainant feel it is warranted. 
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 You are not obliged to involve your parent/guardian in the process but it is recommended.  The 

College cannot guarantee that your complaint will be kept confidential from your parent/guardian if 

we judge that it is in your best interest to let them know what is happening.  If you are upset or 

worried you may consider speaking with the Head of Student Welfare, College Counsellor or the 

College Psychologist. 

When you have 

decided you cannot 

cope with the issue

  

Discuss your complaint with the person 

involved (you do not have to do this if you 

feel you are unable to do so).  You may 

start the process at any step if you wish 

Action worked, 

issue resolved 

Action did not 

work 

Could a teacher 

help? 
Action worked, 

resolved 

Talk it over with a 

parent /guardian 

Talk it over with a teacher 

and ask for help, develop 

a plan of action 

Could your sub-school 

leader or Assistant 

Principal help? 

Can the Principal 

help? 

Make an appointment to 

discuss the issue with the 

Principal 

Action did not 

work 

Talk it over  again 

with a parent 

/guardian 

Talk it over with senior staff 

member and  ask for help, 

develop a plan of action 

Action worked, 

resolved 

Action worked, 

resolved 

Talk it over  again 

with a parent 

/guardian 

Action worked, 

resolved 


